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The tools you need to Achieve and Maintain ISO 9001

Thank you for your purchase from The 9000 Store

Your purchase includes ISO 9001 flowcharts created in MS Visio© (Software not included). These flowchart
templates can be exported to MS Word©, PowerPoint®, Excel©. (We also include the ISO 9001 Flowcharts as
pdf files so you can view them before deciding on which software you will use to edit the documents.)

If you do not own a copy of MS Visio©, Standards Stores has arranged to provide you FREE 6 month access to
LucidChart, where you can upload the Visio© templates and edit or Share. LucidChart also allows you to
collaborate online with others, easily make changes, and more.

Here are your instructions for receiving 6 months of FREE
LucidChart:

< Lucidchart

1. Go to: http://the9000store.com/lucidChart.aspx

2. Complete registration form
3. Once completed, you will receive an email from LucidChart with instructions to access your account.

4. You can now get started using LucidChart and learn how to create and modify flowcharts.

But LucidChart does MUCH more than flowcharts. They have a very intuitive interface for process improvement,
project management, and more. | recommend viewing their demo and you will see how this software will easily
help you:

* Review processes

* lllustrate them with flowcharts and presentations to help your clients visualize their processes for

improvements.
* Turn them into Gantt charts to manage a process
* Etc.

Check out all the great online information to help you progress your business:
* Video Tutorial

* Examples
* And more

PLEASE NOTE:
We are not LucidChart resellers, nor do we provide technical support on the LucidChart software. We include
this as a convenience at our own cost, to save the customer from having to purchase software.

If you have specific questions on LucidChart, we encourage you to contact them directly:

<% Lucidchart

http://support.lucidchart.com/home, which has:
* Knowledge Base

* Support Desk
* And more
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